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Improve the Mobility 
of People and Goods Build and Maintain 
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Physical Structure

Optimize System 
Use

Expand

capacity

in critical

corridors

Maintain, operate

and preserve

existing systems 

to preserve

capacity

External

Requirements

Increase 

usage 

Where

capacity 

exists

Get more

use out 

of the

existing 

system

Decrease

usage where

demand

exceeds 

supply

Improve

safety to

increase

operating

performance

-Incident
Response
-HOV’s
-Transit
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-Transit
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between
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-Flex work
hours
-Remote
work 
centers
-Using
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Trains, and
Transit

-Law 
Enforcement
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Projects
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-Other

-Bridge,
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and Ferry 
Preservation
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-Adding
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Improve the Mobility 
of Information

“I Talk” Sufficient Capacity
“You Listen”

Quality of Service
“No Static”

Private 

Investment

Public

Investment

Universal

Service
Education

IT Security

Network Redundancy

“No Eavesdropping”

Health
&

Safety

Operational
Security

-Landlines
-Cellular
-Cable
-V.O.I.P.
-Internet

K-20 
Network
“Kids 
Learn
to Talk”

-911
Emergency
Response
“EMT
Listens”

-WTAP
-TTD
“Grandma
Listens”

-State as a
user and
customer
(Strategic
Purchasing)

Market
Incentives

Rate 
Regulation

“I can 
afford it”
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Improve the Access to 
Affordable & Reliable 

Energy

Reliable Transmission
& Distribution

“You Get it to Me”

Federal &

Multi-State

Coordination

Increase in

Diversity of 

Energy 

Resources

Conservation

Sufficient Generation
“You Make It”

Minimize Environment
Consequences
“You Didn’t Kill 

the Fish”

Affordable Prices
“I Can Afford It”

Operational Safety 
“You Didn’t Kill the 

Neighbor”

-Streamlined
Permitting

-Rate of Return
Regulation

-Non-wire Solutions
-Demand Response
-Consumer Education
-Weatherization
-Operational
Improvement

-Least Cost 
Planning
-Promote Energy
Technology Industries

-Increase BPA
Borrowing
Authority
-Advocate
Federal 
Reliability
Standards

-Policy 
Advocacy 
(Fed. & Other)
-Technical 
Resources

-Health
-Fish Issues
-Environmental
Standards


